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Suspension Seat Spacers 
and Slide Rail Alignment 

 

Models Affected: 
942220, 942221, 942222 

 942223, 942224, 942225, 942226 
 

Issue 
We have received some reports from the field of  Seat Spacers missing in the New Suspension 
Seat. This may cause the seat not to properly slide. 
 

Correction 
Please check that each seat has the following spacers located between the slide rails and the 
seat. Each front slide rail mounting bolt should have 1) 2720975-07 3/8” Spacer and  
1) 2720975-06 5/8” Spacer. It may a lso require that you change the front slide mounting bolt to a 
longer 64123-69 Bolt. Each rear slide rail mounting bolt should have 1) 2720975-07 3/8” Spacer. 
Existing bolts will work in the rear mounts. 
 

It may be necessary to loosen the top Slide Rail to Seat mounting bolts to assist in aligning the 
bottom Slide Rail to Mounting Plate bolts. After tighten the Seat to the Mounting  Plate, retighten 
the top bolts using a boxend wrench. 
 

Effective Serial Number 
All 942220, 942221, 942222, 942223, 942224, 942225, and 942226 units. 
 

Warranty 
You may claim up to 15 minutes labor and parts for units within the normal warranty period. 
Please file warranty in the normal manner with one unit per claim. 
 

Parts Involved 
4) 2720975-07 3/8” Spacer. 
2) 2720975-06 5/8” Spacer. 
2) 64123-69 Bolt. 
 
If you have any questions about this bulletin, please contact the Textron Golf, Turf  And 
Specialty Products Service Department at 920-699-5890. 
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