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New Control Arm Dampner 
 

Models Affected: 
642300 

 

  

Issue 
A new stiffer steering Control Arm Dampner has been released for the BZT3310. 
 

Correction 
When ordering a new Dampner, please order 2721172.  The new dampner will have a white 
spot on the end to identify it. 
 
Please note that the old Dampner will not automatically supercede to the new Dampner. 
 

Effective Serial Number 
All 642300 power units. 
 

Warranty 
This bulletin is for informational purposes only. Warranty does not apply. 
 

Parts Involved  
2721172 Control Dampner. 
 
 
 
 
 
If you have any questions about this bulletin, please contact the Textron Turf Care And Specialty 
products Service Department at 920-699-5890.  
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