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Caster Supports 
 

Models Affected: 
642300 

 
Issue 
We have received reports from the field that under certain applications the Caster Support Arms 
2256002.7 and 2256003.7 may be cracking. 
 

Correction 
If your Caster Support Arms are cracking around the mounting holes please order the following 
parts: 
 
(1) 2256002.7 Caster Support RH, (1) 2256003.7 Caster Support LH, (4) 64123-24 Bolts,  
(4) 64229-05 Nuts, and (8) 64163-67 Washers. 
 

Effective Serial Number 
All 642300 units. 
 

Warranty 
Please file warranty in the normal way with only one unit per claim.  You may claim for parts and 
up to 15 minutes labor (each side) for units in the normal warranty period.  
 

Parts Involved 
2256002.7 Caster Support RH. 
2256003.7 Caster Support LH. 
64123-24 Bolts. 
64229-05 Nuts. 
64163-67 Washers. 
 
If you have any questions about this bulletin, please contact the Textron Turf Care And Specialty 
Products Service Department at 920-699-5890. 
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