
 
 

     Bulletin No: SB2004-03 
         Category: STEINER 
            Section:  

                 Index Ref:  
Machine/s: ZTM 200 

     Pages: 1 
                         Date: July 22, 2004 

Type:  Product Information 
 
 
TO: All Steiner Dealers 
 
SUBJECT: 970314 KIT- TRAC CTRL LEVER 
    

 
ISSUE:  
We have received complaints from the field that some units may have weak transaxles. In most 
cases this is correct by installing the 970314 KIT- TRAC CTRL LEVER.  

 
For warranty consideration of any transaxles this kit must first be installed. 

 
CORRECTION: 
Install 970314 KIT- TRAC CTRL LEVER. 
 
PARTS INVOLVED: 
970314 KIT- TRAC CTRL LEVER. 
 
INVOLVED PRODUCTS:  
442280 serial numbers 44228000101 up to and including 44228000130 
442281 serial numbers 44228100101 up to and including 44228100132 
442282 serial numbers 44228200101 up to and including 44228200126 
 
 
WARRANTY: 
You may claim parts and up to 1.5 hours labor allowed for units covered under this bulletin. 
Please file warranty, using Campaign Number SB2004-03, with one unit per claim. If you 
have any questions please contact the Johnson Creek product support team at 1-800-848-1636 
option 2,2. 
 
 
CustomerOne™ Product Support 
 
 
This bulletin is relevant to the departments shown below.  Please circulate as appropriate. 
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