One BOB-CAT Lane, P.O. Box 469

I N En0 Johnson Creek, W1 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

Service Bulletin

Date: 4/20/15
Bulletin No: JC-15-07
Product Type: STEINER 440

Customer Issue:
Breaking shift cables and not shifting properly.

Cause:
Shifter brackets are susceptible to moisture and contaminants getting inside the tube,
which can result in binding up and/or shift cable breaking.

Action required:
Order and install shifter pivot kit number 970536 (order from parts dept.)

Products Involved:
Shifter pivots apply to all tractors up to serial number:
75720100711
75720110331
75720120322
75720130325

Warranty: This is not arecall. Fix-as-Fails as this will not affect all units.
Regular warranty procedures apply: 1 HR changed 7-2-15
Flat rate is set @ .75hrs of labor for the rear and ?hks\of labor for the front mount. For
a total of 2.75hrs for kit 970536.
Please file warranty using (drop-down box) labor code JC-15-07 Rear and JC-15-07 Front
for kit 970536 with one unit per claim.

If you have any questions, please contact our Customer Service Department at 920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as appropriate.
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[bookmark: _GoBack]Call Log Report

Reference Number: ST0626							Date: 6/26/2015

Dealer: Henry Hartman

Serial Number:  all 440 tractors

Information: CHANGING FRONT SHIFTER BRACKET ON 440 (1 hour of labor) for kit 970536

1. Jack up the front end and remove the left wheel/tire.   Place a jack stand under the axle.

2. Remove the lift cylinder:

· Remove the bolt that retains the cylinder on the shaft. 

· Remove the pin that connects the cylinder rod to the front lift. 

· Slide the lift cylinder off of the shaft and let it stand/hang near the footboard.

3. Swing the steering cylinder back toward the tread plate

· Remove the front mounting bolt from the steering cylinder.  

· If the nut is on the top, it's easy!  If the nut is on the bottom and the new-style axle mount in on the unit, remove the rear bolt and loosen the front bolt threaded into the axle housing

· Pivot the top cylinder mount slightly away from the frame to allow the front cylinder bolt to be removed.  

4. Remove the two ¼” bolts and one ½” bolt from the shifter lever bracket.  

· The bracket with cable mount will now come out easily.  Cable can be detached from its upper mount and removed with the lower bracket. 

· NOTE: before removing cable, make a note how it is mounted, near center works good.
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File Attachment
Instructions for  THE FRONT SHIFTER BRACKET - 970536.docm


