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Information Bulletin 
 

Date: March 1, 2018 
 
Bulletin No: JC-18-06 
 
Product Type: Steiner tractor 75-75037xx (xx = represents any letter) with Briggs & Stratton 
37HP EFI engine. 
 
Customer Issue: Please see the attached letter from Briggs & Stratton. They have identified a 
potential concern for a failed regulator on the 20/50 amp charging system in their Briggs & 
Stratton 37HP EFI engines which can occur when the unit is not in use. The affected engines 
were incorporated in the Steiner tractors referred to above. 
 
Action Required: STOP SALE / STOP USING –   If you have Steiner tractor with one of the 
affected engines, please disconnect the battery immediately or you can trip the 150AMP 
breaker located on the rear of the Right-Hand fender; when pressed in this accomplishes the 
same thing as disconnecting the battery as advised in the Briggs & Stratton bulletin. Do not 
use the tractor until a service kit is installed (See Updating section below).   
 

  
Updating: Briggs &Stratton has created a service kit which simply requires installing a short 
fuse assembly which is installed into the wiring harness. For all authorized Briggs & Stratton 
dealers, you must work directly with Briggs for handling per your normal process. 
If you are not an authorized Briggs & Stratton dealer, Briggs will be contacting you to make 
arrangements to have the engine updated. 
 
Products Involved: Model number 75-75037, Serial numbers 75750370168 to 75750370191 
 
Warranty: Covered through Briggs & Stratton distribution channel. 
 
If you have any questions, please contact our Customer Service Department at 920-699-2000. 
This bulletin is relevant to the departments checked below.  Please circulate as appropriate. 
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