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SERVICE BULLETIN 
 
Date: February 24, 2012 
 
Bulletin No: JC-001-12 
 
Product Type: Predator-Pro and ProCat G Series with Kawasaki Engine 
 
Customer Issue: Lack of power or engine speed resulting in poor mower performance and 
quality of cut. 
 
Cause:  Incorrect Kawasaki Engine RPM due to:  

#1) Throttle cable incorrectly clamped.   
#2) Governor incorrectly set. 

 
Action Required: Cause #1: 
Push throttle to full speed, loosen clamp bolt holding throttle cable and pull back on cable so 
there is no gap between the throttle stop screw and the stop, retighten clamp. (See picture 
below) 
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Action Required: Cause #2: 
Follow instructions in Kawasaki’s service manual for setting governor speed @ 3540 RPM (two 
attached pages). 
 
Product Involved:   
 

Models & Serial Numbers Affected: Cause #1 
Model  Serial Range 
942500G   94250100070 to 94250000612 
942501G    94250100070 to 94250100237 
942502G    94250200070 to 94250200604 
942504G    94250400070 to 94250400795 
942506G    94250600070 to 94250600177 
942508G    94250800070 to 94250800165 
942517G    94251700070 to 94251700130 

 
Models & Serial Numbers Affected: Cause #2 

Model  Serial Range 
942514G 94251400070 to 94251400470 
942519G       94251900070 to 94251900113 

 
 
Warranty: You may claim up to .2 hr. of labor for units covered under this bulletin. When filing 
warranty, select labor code JC-001-12 from the drop down labor codes in WarrantySmart 
with one unit per claim.  NOTE: For the “Claim Type” section of the warranty claim, please 
select “Labor only” as there will be no parts involved. 
 
 
If you have any questions, please contact our Customer Service Department at 920-699-2000. 
 

This bulletin is relevant to the departments checked below.  Please circulate as appropriate. 
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