INFORMATION BULLETIN

February 18, 2010

Bulletin No: JC-005-10

Issue: Mislabeled clutches. We have received reports from the field where they found incorrectly
marked clutches. Currently it only involves part number 2721110 (clutch primarily used on walk-
behind mowers) which actually has the clutch 2721337 in the box (primarily used for ZT mowers).
We are supplying the Schiller part number and the corresponding Warner part number, this way no
matter which part number you have, you can easily verify if it is correct.

Action Required: If you suspect you may have the wrong clutch, compare it to the list below. Ifitis
wrong, contact the parts department to get the part swapped out.

Parts Involved:
2721110 = Warner # 5219-18
2721337 = Warner # 1-5218-213 or 5218-65 (low profile connector style of same clutch)
2722016 = Warner # 5219-14
4144116 = Warner # 5219-76
Correction: We have corrected all existing inventory at our warehouse.
Warranty: No applicable

If you have any questions, please contact the Schiller Grounds Care, Inc. Customer Service
Department at 920-699-2000.

This bulletin is relevant to the departments shown below. Please circulate as appropriate.
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