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SERVICE BULLETIN 
 

Date: April 26, 2011 
 
Bulletin No:  JC-005-11 

Hydraulic Oil Level 
 
Issue:  Hydraulic whining on new G series ProCat and Predator-Pro (separate pump & wheel 
motor units).  
 
Cause:  Oil level in hydraulic reservoir on some early production models was low. We have 
found in our assembly process that the hydraulic system was not being filled or topped off at 
the recommended level. We have implemented appropriate practice in assembly to ensure the 
proper oil level is reached.  
 
Action Required:  During the setup process please check the oil level and if needed, fill to the 
recommended level, which is just below the bottom of the fill tube. 
 

  
 

NOTE: This larger tank makes it look like you are near the fill tube when in reality you are 1-2 
quarts low. The capacity of the complete dry system is 8 quarts. The capacity of just the tank 
for an oil change is 5.5 to 5.75 quarts. 
 
Products involved: 
 

MODEL DESCRIPTION UP TO SERIAL 
942500G BC PROCAT 22HP KAW W/52 SD 00365 
942501G BC PROCAT 26HP KAW W/52 SD 00179 
942502G BC PROCAT 26HP KAW W/61 SD 00354 
942504G BC PROCAT 29HP KAW W/61 SD 00379 
942505G BC PROCAT 27HP KOH W/61 SD 00191 
942506G BC PROCAT 29HP KAW W/52 SD 00144 
942507G BC PROCAT 29HP KAW W/61 RD 00074 
942508G BC PROCAT 29HP KAW W/72 SD 00151 
942509G BC PREDPRO 30HP GEN LP W/61 SD 00070 
942512G BC PREDPRO 33HP GEN W/61 SD 00111 
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MODEL DESCRIPTION UP TO SERIAL 
  942514G BC PREDPRO 34HP KAW W/61 SD 00287 
942515G BC PREDPRO 37HPDFI KAW W/61 SD 00189 
942516G BC PREDPRO 37HPDFI KAW W/72 SD 00140 
942518G BC PREDPRO 30HP KOH W/72 SD 00081 

 
 
Warranty:  Oil level check for the engine and hydraulics is a normal part of set-up and routine 
service.  However; if you find the system takes a quart or two to bring it up to full, we will 
compensate for the additional oil.   File a Labor Only claim using WarrantySmart and select 
“JC-005-11” from the labor drop down box.   This will allow .2hrs which should be more than 
enough to cover any oil that may have been required (do not enter oil as a separate entry on 
the claim).  “Admin Fee” will not apply.   Note: These units are shipped with 15W40 mineral 
base oil in them.  You do not need to add Synthetic oil. 
 
 
If you have any questions, please contact the Schiller Grounds Care Customer Service            
Department at 920-699-2000. 
 
This bulletin is relevant to the departments checked below. Please circulate as appropriate. 
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