One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

SERVICE BULLETIN

Date: April 5, 2012

Bulletin No: JC-005-12

Product Type: Walk-Behind
Customer Issue: Clutch fails to engage on BOB-CAT & Bunton Walk-Behind mowers.

Cause: Premature failure of interlock switch 108208. The power for the clutch runs through
the interlock switch. If the interlock switch is not completely depressed, it causes arching and
heat across the switch contacts which leads to premature failure. The installation of a relay
provides for a positive on/off electrical connection to the clutch.

Action Required: Due to the nature of the issue, this is not a rework of all units but rather a
“fix as fail” basis. Install clutch relay kit 970432 for units with wire harness 4131438 that
experience interlock switch failure during the warranty period. See Instruction Sheet 4167242
Rev A (enclosed).

BOB-CAT and Bunton Products Involved:

630322A 630323A 630328A 632006 633006 633010A
633301 633330 634006  634010A 634301 634330

635301 635330 930322A 930323A 930324A 930328A
932006 932007 932007G 933006 933007  933007G
933301 933302 933305  933305G 933307 933307G
933330 933331  933331G 934006 934007  934007G
934301 934302 934306  934306G 934307  934307G
934330 934332  934332G 935301 935302 935308

935308G 935309 935309G 935330 935333  935333G

Warranty: You may claim up to .4 hour of labor and parts for units covered under this bulletin.
Please file using WarrantySmart drop down labor code JC-005-12 with one unit per claim.

If you have any questions, please contact our Customer Service Department at 920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as appropriate.
SERVICE WARRANTY SALES PARTS
X X X X

Make Your Move”



