
 

                           

Service Bulletin  
Date: 4/14/2008 

 
Product Type: 48” & 52” Full size Zero Turn Units                 Bulletin No: JC-008-08 

 

970366 Heavy Duty PTO Idler for 48”&52”  
 

ISSUE: Final release in campaign to improve rear deck idler.   See bulletins  
JC-001-08 and JC-005-08 for other related releases pertaining to this issue.  
 
CORRECTION: Any 48” or 52” full size ZT unit that has a current or future warrantable 
failure of the idler post and/or idler arm on the rear of the deck will require the kit 
970366 to be installed.   NOTE: Production will begin implementing this new generation 
idler assembly as an in-line production change commencing 12-14-2007.    
 
ACTION REQUIRED:   This does NOT affect all units and is NOT a recall .  If a 
customer experiences a problem with the current idler during the warranty period, 
then installation of the kit is applicable.   
 
PARTS INVOLVED:   Kit 970366  – Instructions and component parts list attached. 
Note: This completes the release of kits to accommodate all cut sizes.  
RECAP- Previously releases - 61” kit is 970367…... 72” kit is 970368 
 
PRODUCTS INVOLVED:   48” & 52” Full Size BOB-CAT & BUNTON Zero Turns.   
 
WARRANTY:   2 hours per unit/kit ONLY on as need basis .  
 
If you have any questions please contact Commercial Grounds Care, Inc.  
Customer Service Department @ 920-699-2000 
 
 
This bulletin is relevant to the departments shown below.  Please circulate as 

appropriate. 
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