One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

SERVICE BULLETIN

Date: May 25, 2012

Bulletin No: JC- 011-12

Product Type: G series 72" Predator-Pro and ProCat decks

Issue: Missing washer(s) between spindle and pulley
After engaging the PTO, the pulley on top of the spindle assembly could lock up and fail the

pulley.

Cause: The washer(s) between the spindle housing and pulley were not installed. The hub on
the pulley can make direct contact with the outer bearing brace of the spindle assembly and
that will resist the pulley from turning. When the PTO is activated, the resistance from this
contact will cause the pulley to fail.

Action Required: Please install the appropriate number of washers (Part #: 64163-68)
between the spindle housing and pulley.

Products Involved: The serial number range below requires a total of 6 washers per deck -
942518G: 00170 to 00126
942519G: 00170 to 00118
942508G: 00170 to 00165
942516G: 00170 to 00187

The serial numbers below require 3 washers per deck -
942511G: 94251100100, 94251100101, and 94251100104

See additional information on the next page.

Warranty: You may claim up to .3 hours of labor and parts for units covered under this
bulletin. Please file warranty using Service Bulletin Number JC-011-12 with one unit per claim.

If you have any questions, please contact our Customer Service Department at 920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as appropriate.
SERVICE WARRANTY SALES PARTS
X X X
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Generac units get one washer installed per spindle
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