One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

SERVICE BULLETIN

Date:

September 1, 2011
Bulletin No: JC-012-11 — Hydraulic Wheel Drive Hoses

Predator-Pro and ProCat G Series Mowers
9425xxG models (“x” representing any digit)

Product:

ISSUE: Metal crimp fitting separating from the rubber hose.

CAUSE: The supplier's manufacturing process caused the outside diameter of the rubber hose
to be undersized, resulting in an improper hose to crimp fit. Affected hose part numbers are
2720320-01, 2720320-02, 2188157-01 and 2188157-02.

ACTION REQUIRED: Inspect all four Wheel Drive Hoses for a painted date code of
12/07/2010. If this date code appears on the hose, replace it.

MODELS INVOLVED:

Model No. Serial No. Range
942500G 00127 thru 00380
942501G 00102 thru 00201
942502G 00157 thru 00388
942504G 00163 thru 00412
942505G 00108 thru 00212
942506G 00109 thru 00153
942507G 00070 thru 00110
942508G 00105 thru 00151
942509G 00070

942511G 00070 thru 00101
942512G 00070 thru 00111
942513G 00070 thru 00105
942514G 00156 thru 00296
942515G 00114 thru 00223
942516G 00105 thru 00165 .
942518G 00070 thru 00115 g%
WARRANTY:

For units inspected that do not have these suspect hoses, you may claim up to .3 hr. per unit
plus the admin fee.

For units inspected that do have these suspect hoses, you may claim up to .3 hr. per hose plus
the admin fee.

Make Your Move”



One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

Page 2 of 2

Replaced hoses will be called back to the BOB-CAT factory thru the on-line warranty system.

Please file warranty using the drop down labor code JC-012-11 in WarrantySmart™ with one
machine per claim.

If you have any questions, please contact our Customer Service Department at 920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as appropriate.
SERVICE WARRANTY SALES PARTS

X X X
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