One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

SERVICE BULLETIN

September 14, 2010

Bulletin No: JC-015-10

Product Type: FASTCAT PRO & RZ

Issue: The mounting bolt that holds the clutch to the crankshaft may have been tightened improperly
from the factory. FASTCAT units in the specified serial number range below need to be checked for
this issue.

Action Required: Disconnect battery cables. Then mark the crankshaft bolt in relation to the drive
spacer. While not allowing the drive spacer to turn, torque the bolt to the required 55 ft. Ibs. Finally,
reconnect the battery. On the claim, please document if the bolt was loose or set properly.

Products Involved:

Model Number Serial Number Range
942291F FASTCAT PRO 17HP KAW KAI 36 02114 thru 02137
942297F FASTCAT PRO 18HP KAW FX 00072 thru 00073
942298F FASTCAT PRO 20HP KAW KAI 48 00290 thru 00404
942299F FASTCAT PRO 22HP KAW KAI 52 00194 thru 00314
942302F FASTCAT PRO 20HP KAW FX 42 00103 thru 00120
942311F FASTCAT RZ 22HP B&S ELS 00234 thru 00266
942313F FASTCAT RZ 26HP B&S ELS 00545 thru 00614
942404F FASTCAT PRO 23HP B&S VGD 00444 thru 00469
942405F FASTCAT PRO 24HP KAW FX 00176 thru 00237

Warranty: You may claim up .3 tenths of an hour labor for units covered under this bulletin. To file
warranty, select JC-015-10 from the labor code drop down labor box.

If you have any questions please contact Schiller Grounds Care, Inc. Customer Service Department @
920-699-2000

This bulletin is relevant to the departments shown below. Please circulate as appropriate.
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