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Service Bulletin 
 
 
October 8, 2010 
 
Bulletin No:   JC-016-10 
 
Issue:    Engine shuts down immediately and will not restart 
 
 
Cause:  Wiring harnesses were manufactured without the required boot over the female spade 
on the (purple) wire to the carburetor solenoid.  This exposed connection can touch ground, 
blowing the fuse on the charge circuit (purple wire fuse holder). The solenoid then shuts off all 
fuel supply to the engine causing unit to shut down, and not re-start. 
 
Action Required:  Pull the wire apart at the connection, slip a 2 inch piece of heat shrink 
tubing over the wire, reconnect the wire, slide the heat shrink tubing over the connection and 
heat it to shrink it in place.  Replace fuse. 
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Products Involved:  FastCat & Full Size ZT2 units with Kawasaki Engines manufactured 
between the dates of 02-01-2010 and 08-19-2010.  A detailed list of models & affected serial 
numbers are as follows: 
 

  Model Serial Range   Model Serial Range 
942246F 00719-00877  942257F 00073-00296 
942249F 00137-00871  942258F 00107-00203 
942250F 00104-00514  942259F 00128-00217 
942251F 00106-00239  942297F 00073-00103 
942252F 00112-00365  942298F 00167-00818 
942253F 00120-00182  942302F 00103-00160 
942254F 00146-00608  942405F 00143-00423 

  
Warranty:  You may claim up to .2 hour of labor for units covered under this bulletin. Please 
file warranty using code JC-016-10 from the labor drop down box in WarrantySmart with one 
unit per claim. 
 
If you have any questions please contact Schiller Grounds Care Inc.  
Customer Service Department @ 920-699-2000 
 
This bulletin is relevant to the departments shown below.  Please circulate as appropriate. 
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