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Service Bulletin

Date: 7/16/2008

Product Type: FastCat & Rocket Bulletin No: JC-017-08

PTO Idler Belt Guide

ISSUE: We have received reports of the belt jumping off on 48” Fastcat & Rocket units
when the cutting height is set very low. To date no reports have been received of this
occurring on the 52” units but the idler arrangement is the same. Therefore if it you
experience it on a 52” unit, this bulletin would be applicable. This is a rare occurrence
that appears to be isolated to southern markets where cutting heights are 2” or less.

CORRECTION: Any unit described above that experiences this symptom needs to
install belt guide 4163514.7 on the PTO idler pulley. To prevent any possibility of this
occurring in the future, we will install this part on all 48’ & 52” units manufactured after
7-11-2008.

ACTION REQUIRED: This does NOT occur on all units and is NOT arecall. If a
customer experiences this situation then installation of the belt guide is applicable.

PART INVOLVED: 4163514.7 — Instructions follow.

PRODUCTS INVOLVED: 48" & 52" BOBCAT Fastcat AND 48" & 52" BUNTON Rocket
Zero Turn Units.

WARRANTY: .5 hour ONLY on as need basis.

If you have any questions please contact Commercial Grounds Care, Inc.
Customer Service Department @ 920-699-2000

This bulletin is relevant to the departments shown below. Please circulate as

appropriate.
SERVICE | X WARRANTY | X SALES PARTS| X
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Instructions for installing belt Guide:

1.) Disassembleidler assembly by removing bolt 1.

2.) Remove and discard (2) washers 7.

3.) Re-assembleidler by replacing discarded washers 7 with belt guide 4.
4.) Position belt guide 4 parallel to rear of cutterdeck as shown in photo.

5.) Retighten bolt 1.
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