One BOB-CAT Lane, P.O. Box 469
Johnson Creek, WI 53038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

SERVICE BULLETIN

December 3, 2010

Bulletin No: JC-022-10

Issue: Incorrect weight distribution on some 61” FastCat Pro units

Cause: Too many rear bumper weights were installed on some of the units listed below.

We have found the best handling is achieved by only having one rear weight. Please inspect
your inventory of the below listed units. Any units having more than one weight need to have
the extra weight(s) removed. Please retain weights 30 days after warranty payment received
in the event of a recall of the weights.

Action Required: Remove all but one rear bumper weight from the below units.

Products Involved: 942404F serial 00486-00536 and 942405F serial 00315-00549

Warranty: You may claim up to .3 hour of labor for units covered under this bulletin. Please
file a “Labor Only” warranty claim using drop down labor code JC-022-10 in WarrantySmatrt,
with one unit per claim.

If you have any questions please contact Schiller Grounds Care Inc.
Customer Service Department at 920-699-2000

This bulletin is relevant to the departments shown below. Please circulate as appropriate.
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