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(STEINER

Service Bulletin

December 17, 2010

Bulletin No: JC-023-10

Issue: Premature belt failure

Cause: Fan pulley 4165810 set screws are not tight and can slide on the shaft misaligning
belt and allowing the belt to rub on the frame. (See illustration on page two)

Action required: Remove the shield and look at the set screws, you will see red loctite® on
the screws and shatft if they are correct. Absence of the red loctite® means the set-screws
need to be removed, loctite® applied and reinstalled. Realign pulley if necessary.

Products Involved: Steiner snow blowers 75-70666 (SB448) and 75-70667 (SB454)

Warranty: You may claim up to .25 hour of labor and parts for units covered under this
bulletin. Please file warranty using Service Bulletin Number JC-023-10 with one unit per claim.
(Labor code shows up in WarrantySmart as JC-023-10 on the drop-down labor codes.)

If you have any questions, please contact Schiller Grounds Care’s Customer Service
Department at 920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as appropriate.
SERVICE WARRANTY SALES PARTS
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Typical lllustration
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