One BOB-CAT Lane, P.O. Box 469
Johnson Creek, W153038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

Information Bulletin

Date: 7/25/2016

Bulletin No: JC-16-07

Product Type: ProCat and SE units with adjustable suspension seat
Customer Issue: Cannot turn adjusting knob to change seat weight setting.
Cause: Adjuster needs lubrication maintenance.

Action Required: Per the illustrations below, lubricate the adjusting mechanism
periodically.

Shoot penetrating oil here

Units that have this style adjusting knob, have a rubber skirt at the front of the seat.
The rubber skirt is simply held on by two metal tabs. Push the skirt back and shoot
penetrating oil on the adjuster bolt as shown in the picture above.

If the adjuster is stuck due to not being lubricated in a while, remove the plastic
adjuster knob by lifting the center decal off and removing the Phillips head screw as
shown below. Put a Crescent wrench on the shaft and work it back and forth while
applying lubricant. Note: be aware the shaft will get shorter when turned counter-
clockwise. So if you screw it in, you have to screw it back out to put the knob back
on.



One BOB-CAT Lane, P.O. Box 469
Johnson Creek, W153038 U.S.A.
(920) 699 2000

Fax: (920) 699 6836

Warranty: Does not apply

If you have any questions, please contact our Customer Service Department at
920-699-2000.

This bulletin is relevant to the departments checked below. Please circulate as
appropriate.

SERVICE | x WARRANTY | SALES | PARTS




